Standing and Queuing Symbol

This symbol is awarded to people who find standing and/ or queuing a substantial barrier. This may include individuals who
physically cannot stand/ queue for any significant amount of time or people that have an issue with understanding the concept of
queuing. If you have this symbol the festival recognises you may require access to:

e Viewing platforms/ areas *  Sensory Calm Spaces

e Accessible parking e  Accessible Toilets

e  Accessible arrivals entrance e  Accessible shuttle bus provision
e  Accessible Campsite
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Wheelchair Access Symbol

This symbol is awarded to people who require wheelchair accessible facilities. If you have this symbol the festival recognises you
may require access to;

e Viewing platforms/ areas e Accessible Toilets

e  Accessible parking e  Accessible shuttle bus provision
e  Accessible arrivals entrance e  Festival shortcuts

e  Accessible Campsite
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Short Distances Symbol

This symbol is awarded to people who have difficulties with distance. If you have this symbol the festival recognises you may
require access to;

e  Viewing platforms/ areas e  Accessible Toilets

e  Accessible parking e  Accessible shuttle bus provision
e  Accessible arrivals entrance e  Festival shortcuts

e  Accessible Campsite
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Urgent Toilet Access Symbol

This symbol is awarded to people that may need urgent access to toilets. If you have this symbol the festival recognises you may
require access to;

e  Accessible toilets e  Accessible Campsite

Assistance Dog Symbol

This symbol is awarded to people that have a registered assistance/ guide dog that has been trained by an accredited
organisation. If you have this symbol the festival recognises you may wish to bring your assistance/ guide dog to the festival and
may require access to.

e  Viewing platforms/ areas e  Accessible shuttle bus provision
e Accessible parking e  Festival shortcuts

e Accessible arrivals entrance e  Sensory calm spaces

e  Accessible Campsite
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Essential Companion

This symbol is awarded to customers for whom it would be significantly difficult for you to access services without support from
another person. If you have this symbol and are a festival ticket holder the festival recognises you may require access to;

. The festivals PA Ticket Scheme

Visual Information Symbol

This symbol is awarded to people who are blind or have a visual impairment. If you have this symbol the festival recognises you
may require access to. . .
e Accessible Campsite

e Viewing platforms e Accessible Toilets
e  Accessible parking e Accessible shuttle bus provision
®  Accessible arrivals entrance

Audible Information Symbol
This symbol is awarded to people who have difficulty accessing or processing audible information. If you have this symbol the
festival recognises you may require access to.

. BSL interpreting provision [ Accessible arrivals entrance
e Viewing platforms e Accessible Campsite
*  Accessible parking e Accessible shuttle bus provision
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Miscellaneous Symbol
This symbol is awarded to people who have an access requirement not identified on their access card or pass.

If you have this symbol the festival asks that you provide additional information with your application.




