
PILTON PARTY TERMS AND CONDITIONS 2025 

• Gates open 5pm. 

• Admission by ticket only. 

• Tickets are non-refundable, strictly non-transferable and not re-sellable. 

• Photo ID is required. 

• Lost, destroyed or stolen tickets cannot be replaced. 

• The artist and performer line-up and all billed attractions may be subject to change at any 
time without notice. 

• The Organisers reserve the right to: 
• Refuse admission in any circumstances. 
• Evict any person breaching these terms and conditions of entry, committing a criminal 

offence, behaving in a disorderly manner or in a way that has an adverse effect on 
public safety, or behaving in an anti-social manner or in a way that causes a public 
nuisance. 

• Evict all members of any group of persons where that group is behaving in a 
persistent anti-social manner. 

• All persons who enter do so at their own risk and are responsible for their own safety. 
Glastonbury Festivals Events Ltd (GFEL) cannot be held liable for any loss, injuries or 
damages sustained at the event, including damage, theft or losses to property and motor 
vehicles, if the cause is due to negligence of the ticket holder or actions of other patrons, third 
parties or force majeure. Without limiting the foregoing, the ticket holder or other patrons may 
be held liable for wilful or negligent damage to the site its infrastructure or harms caused to 
another person at the event.   

• Challenge 25 will apply both at the bar and at the gate. 

• Bringing your own alcohol to the event is permitted, however you may be searched on entry, 
and subject to other discretionary checks on volume, and asked to show formal age 
verification ID. The Organisers reserve the right to confiscate alcohol from anyone who is 
unable to verify they are 18 or over, or carrying an excessive quantity, which will be 
determined by the organiser if disputed. 

• Anyone under the age of 16 must be accompanied by a responsible adult (aged 18 or over, 
who would usually be the parent, carer, legal guardian or other adult entrusted with the care 
of that child) who accepts full responsibility for all under 16s attending under their supervision. 

• Those who are aged 16 or 17 are allowed to attend the Pilton Party unaccompanied, but it is 
strongly advised that this decision is made with the consent of a parent or legal guardian. 

• No re-entry is permitted. 

• No glass is allowed anywhere on site. 

• Smoking, vaping and the use of e-cigarettes are not permitted in enclosed public areas, 
including any tented structures.  

• Strictly no dogs or other animals allowed on site (except registered guide dogs). 

• Please use the litter bins and recycling points provided. 

• Please respect our neighbours and leave quietly to help the event to continue in the future. 



• Medical treatment is provided by Festival Medical Services (FMS) who are a separate legal 
entity. Any claims resulting from medical treatment on-site should be directed to FMS. The 
Organisers accepts no liability for any injury, claim or damages resulting from any medical 
treatment at the event. 

• By attending Pilton Party you consent to being filmed, photographed and recorded in 
any medium, including but not limited to CCTV cameras and recordings operated by 
or on behalf of and made by or on behalf of GFEL for public safety and security 
purposes. 

• Ticket holders may not use photographic, recording or filming equipment on the Pilton Party 
site for Commercial Activity without the GFEL’s prior written consent. Any photographs or 
recordings taken on personal devices must not be used for Commercial Activity. Commercial 
Activity means any commercial, promotional or trading activity (including but not limited to 
ambush marketing, sponsored or paid for social media posts. Commercial Activity is not 
permitted on the Pilton Party site without express prior written permission of GFEL. 

• Please be aware: Excessive exposure to high levels of noise could damage hearing. Please 
take appropriate precautions. 

• Please visit the Glastonbury Festival website for a full list of Contraband Goods and 
Prohibited Items.


